
The Advocacy Toolkit on Social Participation for Universal Health Coverage, Health and Well-
being was developed as a practical resource for civil society advocates to push their
governments to take concrete actions to implement the 77th World Health Assembly (WHA77)
resolution on social participation to accelerate progress toward universal health coverage
(UHC). It offers insights, strategies and tools to empower advocates to hold policymakers
accountable for advancing participatory governance in health. It aims to strengthen multi-
stakeholder collaboration through elevating and reinforcing existing and new platforms for
social participation at the national level. 

Overview of the Advocacy Toolkit on Social Participation
for Universal Health Coverage, Health and Well-being

What is social participation? 
Social participation in health refers to the meaningful involvement of people, communities and civil
society in decision-making across the entire policy cycle and at all levels of the health system. 
It ensures that health systems are not only designed for people but also with them, incorporating
diverse perspectives to better address the needs of different populations and ensure no one is left
behind. Ultimately, meaningful social participation is critical for accelerating progress towards
universal health coverage (UHC) and achieving the Sustainable Development Goals (SDGs) by 2030.

The role of governments in social participation for health 
Governments must prioritize social participation to build stronger, more resilient health systems.
Policies and programs that are developed with public input are more likely to be effective, accepted,
and successfully implemented. Moreover, engaging communities fosters trust in governments and
reinforces transparency and accountability in health governance. In times of crisis, strong social
participation for health also enables swift, coordinated and community-led responses, promoting the
efficient use of resources while ensuring that no one is left behind.  

World Health Assembly resolution on social participation for health

At the 77th World Health Assembly (WHA77) in 2024, Member States endorsed the first-ever
resolution on social participation for universal health coverage, health and well-being. 
This endorsement was a critical step in building responsive, equitable people-centered health
systems for UHC and ensuring no one is left behind. Through the WHA77 Resolution, Member States
and the World Health Assembly (WHO) made key commitments to implement, strengthen and sustain
regular and meaningful social participation in health-related decision-making across the system.
These included commitments related to building government capacities, establishing and/or
strengthening participatory spaces, developing policy and legislation, investing in resources,
monitoring and using data and building the capacity of civil society organizations (CSOs). 

https://www.who.int/publications/i/item/9789240085923
https://www.who.int/news-room/fact-sheets/detail/universal-health-coverage-(uhc)
https://sdgs.un.org/goals
https://sdgs.un.org/goals
https://www.who.int/about/governance/world-health-assembly
https://www.who.int/about/governance/world-health-assembly
https://apps.who.int/gb/ebwha/pdf_files/WHA77/A77_ACONF3-en.pdf


Using the toolkit
The Advocacy Toolkit on Social Participation for Universal Health Coverage, Health and Well-Being
was developed to support CSOs in advancing the implementation of the WHA77 resolution on social
participation for UHC, health and wellbeing. The toolkit aims to promote meaningful and sustained
engagement of communities and civil society as a critical means to achieve UHC at national, regional
and global levels.

There are 5 sections in the toolkit:

Scan the QR code to access the Toolkit

The role of civil society in advancing social participation
CSOs play a critical role in social participation in health. Civil society and communities have a deep
understanding of the local context, and they know and understand the specific needs, challenges and
barriers faced by populations. By involving them in the development of health policies and strategies,
governments are better able to address these barriers through coordinated health system approaches
and community-driven solutions. CSOs and communities can ensure that government commitments
to advance social participation for health turn into actions and that social participation is considered
a core principle of health governance through advocating for institutionalized social participation,
strengthening multi-stakeholder collaboration and leveraging political moments to promote social
participation.

Institutionalizing participatory health governance requires more than political endorsement; it
demands strategic planning, long-term investment and adaptive implementation that reflects local
realities. The following strategies, drawn from documented best practices across countries, highlight
different pathways and enabling conditions for embedding meaningful participation into health
systems and illustrate how CSOs can strengthen engagement and drive implementation:

Raise awareness and mobilize civil society actors
Engage directly with your government to demand action
Map existing participation mechanisms
Advocate for legal and policy frameworks
Promote inclusive and equitable representation
Invest in capacity building
Strengthen accountability and transparency
Advocate for sustainable resources and enabling environments
Facilitate ongoing dialogue
Stay informed and engaged

Understanding social participation
About the WHA77 resolution
The role of civil society in advancing social participation
Case studies and examples
Practical tools and resources

https://bit.ly/457shwD

https://bit.ly/457shwD

